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Spring 2011 
PSC399: Public Affairs Internship 

Thursdays, 6:00-8:50 p.m. Graham 207 
Course Description 

The primary purpose of the public affairs internship is to give students real-life experiences in 
the public service or political arena  (e.g., government agencies, nonprofit organizations, the 
courts,  political organizations, etc.) through a part-time internship (10 hours per week). It is an 
ideal way for students to enter the public sector, develop professional contacts, and enhance their 
career readiness (as well as their résumé).  
 
The internship should accomplish several goals: enable students to gain professional experience 
in some aspect of public sector activities; help students develop career objectives; help students 
network within their chosen field; and encourage students to connect their Political Science 
coursework to the public sector work environment. 
 
Speaking Intensive 
This is a “speaking intensive” course. Speaking in a variety of oral contexts, including 
inter-personal communication, small group communication, and public communication, is a 
central part of this course. Effective communication skills and career development are closely 
linked; therefore, students must be interested and active in improving oral communications as 
part of the career development goals of the course. 
  
Learning Objectives 
The following are the learning objectives of this course: 

• To gain public service or political work experience 
• To develop knowledge of public service and political career opportunities 
• To analyze professional goals and career development strategies   
• To improve oral communication and public speaking skills  

 
What is Required for a Public Affairs Internship?  
In order to qualify for political science credit, an internship must be related in some meaningful 
way to politics, government, public service, or other facets of civic life. Law offices do not 
qualify.  



Internships are generally available locally but can be arranged outside the local area with 
significant prior planning.  Previous interns have been placed in congressional district offices 
(Coble, Miller, Watt), federal government field offices (Social Security Administration and 
Veterans Administration in Winston-Salem; Dept. of Housing and Urban Development in 
Greensboro), City of Greensboro (City Manager's Office, Police Department, Housing and 
Community Development), District Attorney's Office, Guilford County (Elections Office, 
County Manager), U.S. Attorney's Office, and many nonprofit agencies (e.g., Housing Coalition, 
Self-Help Credit Union, Court Watch).  It is advised that you choose internships that are closely 
related to your career interests. It is usually advantageous to choose an internship with an 
organization having full-time staff members, specific office space and regular work hours to gain 
sufficient guidance and substantive learning experiences. 
 
 If possible, internships should be arranged with the agency/organization and approved by the 
instructor in advance of the beginning of the semester. In any case, all internships must be 
arranged with both the instructor (for approval) and with the agency/organization (for internship 
agreement/learning plan development).  The agency internship supervisor must sign an 
internship agreement form with the department. 
 
Finding Internships 
Like any job hunting experience, finding an internship position may require patience and 
persistence.  The Career Service Center (http://csc.dept.uncg.edu) is an important student 
resource for internship and eventually employment assistance. You should contact them as soon 
as possible. The department is interested in expanding student internship opportunities and can  
provide information on past internship sponsors for your reference. The Public Affairs Internship 
instructor and the department’s Director of Graduate Studies/MPA Director, Dr. Ruth DeHoog, 
can also provide help in finding internship opportunities.  
 
Course Requirements and Expectations 
You must work at the internship site approximately ten hours per week during the semester. 
You will keep a daily internship journal of your internship experiences, which will be 
periodically reflected upon by you and turned in to be evaluated by the instructor. You will be 
required to complete four short written assignments (1-2 pages) related to assigned text 
reading or oral communication assignments and an internship report (double-spaced 8-10 
pages) due at the end of the course. Since this course is a speaking intensive course, you will be 
required to participate in class discussions and exercises and make four oral presentations 
(most will be 5 minutes or less) related to your internship plus during the last class session an 
oral presentation on your internship report (15-20 minutes). The internship journal will be an 
important resource for oral communication assignments. You will also be required to have your 
internship site supervisor complete an internship evaluation which will be considered in 
assigning a grade for the course. 



  
The class is scheduled to meet once a week for 2 hours and fifty minutes, but there may be 
variations in the length of the class sessions depending on assignments scheduled.  Changes may 
be made to the schedule to accommodate unexpected events and conditions. The purpose of this 
class is to provide support for a successful internship experience.  Student initiatives, 
interactions, and mutual support are a central part of this course. You will be expected to attend 
class regularly, be punctual and respectful to others,  complete written and oral communication 
assignments as scheduled, and participate in class activities and workshops.  You will also be 
expected to turn in your internship journal and an internship report on scheduled dates. 
 
Grading Policy: 
Final grades are determined according to the following schedule and structure: 
A+ 97‐100   B+ 87–89   C+ 77‐79   D+ 67‐69 
A 93‐96   B 83‐86   C 73‐76   D 60‐66 
A‐ 90‐92   B‐ 80‐82   C‐ 70‐72   F= Below 60 

 
 The course grade will be determined based on weighting of requirements as follows: 
 Internship Journal      15% 
Class Attendance, Participation, and Activities  15% 
Class Oral Presentations     20% 
Written Assignments      20% 
Internship Report and Presentation   20% 
Internship Evaluation     10% 
 
Required Text and Reading Materials: 
H. Frederick Sweitzer and Mary A. King, The Successful Internship: Personal, Professional, and 
Civic Development, Third Edition, Belmont, CA: Brooks/Cole, 2009. (ISBN: 13:978-0-495-
38500-4). 
 
Other reading materials will be distributed during the class, via e-mail and/or posted on 
Blackboard. Readings referenced in the syllabus can be found on Blackboard through the 
Speaking Center Website (http://speakingcenter.uncg.edu/) – select “Resources” and follow 
directions to E-Reserve Material. You will also find the “Tip Sheets” to be useful.   
 
 
 
 
 
 
 
 



Course Schedule: 
 Topics Assignment Activity 
1/13 Discussion of Course 

Requirements. What can 
you learn from an 
internship? What do you 
want from the course? 
What will you need for the 
internship experience? 
 

Sweitzer and King, Chapters 1 
and 2. 

Introductions 
 

1/20 Developmental Stages of 
an Internship and the Need 
for  Self- Understanding 
and Reflection.  

Sweitzer and King, Chapters 3 
and 4. 
Write “Major Reasons I Chose 
Political Science as an 
Academic Field and Public 
Service as a Professional 
Field” 1-2 page Paper. Discuss 
the relationship to your 
internship? 

Discuss Paper in Class 

1/27 Orientation by Speaking 
Center. 
Making the Most of Your 
Internship: The Learning 
Contract; Getting to Know 
Your Internship Site 
Supervisor 

Sweitzer and King, Chapter 5 
and 6. 
Read assigned E-Reserve 
readings and Tip Sheets: 
“Your First Speech” and 
“Speaking to Inform” 
(Blackboard) to discuss before 
next week’s assigned oral 
presentation. 

Development of 
Internship Goals. 
Review of Internship 
Journals. 

2/3 Career Services Center 
Presentation. 
Keys to Effective Public 
Speaking. 
Making the Most of Your 
Internship Continued. 

Write “Objectives for My 
Internship” 1-2 page Paper 
based on your Internship 
Learning Plan; Read assigned 
E-Reserve readings and Tip 
Sheets related to Effective 
Speaking. 

Discuss your 
“Objectives for My 
Internship” (1-2 Minute  
Speech) 
 

2/10 Getting to Know Your 
Placement Site; 
 

Sweitzer and King, Chapter 7;  Discuss “My 
Placement Site’s 
Mission, Objectives, 
Structure and Culture” 
(1-2  Minute Speech) 
  

2/17 Fitting in at your 
Internship: Communities 
Forming the Context for 

Sweitzer and King, Chapters 8 
and 9. 

Class Discussion- 
Update on Internship 



Your Internship; What 
Clients/Customers are 
served by your 
Organization? 

Write  “Communities and 
Clients/Customers Associated 
with my Organization” 1-2 
page Paper based on Chapter 
Contemplation. 

Progress and 
activities.  
Review of Internship 
Journals 

2/24 Personal Communications Read E-Reserve reading “The 
Role of Communications in 
Business and the Professions” 
and “Understanding 
Interpersonal 
Communications”(Blackboard)

 

3/3 Audiovisual 
Communication  

Assigned E-Reserve and Tip 
Sheets relating to Visual Aids 

 

3/10 Spring Break   
3/17 Internship Update; 

Taking Charge of Your 
Internship; Breaking 
Through Barriers for 
Problem Solving  

Sweitzer and King, Chapters 
10 and 11. 

Discuss “Moving  
Toward my Goals” (1-
2 minute Speech). 
Review of Internship 
Journals 

3/24 Small Group 
Communications 

Assigned E-Reserve and Tip 
Sheets on Group 
Communication 

Decision making 
Exercises 

3/31 The Art of Persuasion 
 

Assigned E-Reserve and Tip 
Sheets on Speaking to 
Persuade 

 

4/7 Internship Update: 
Developing Professional 
Competencies – Achieving 
Internship Goals; Are you 
doing what you want to do 
in this internship?; 
Preparing to be a Public 
Service Professional; 
Developing as a Civic 
Professional; Internship 
Issues and Professional 
Conduct. 

Sweitzer and King, Chapters 
12 and 13. 

Persuasive Speech (1-2 
minute Speech). 

4/14 Finishing Your Internship: 
Reflections on your 
Internship Experience; 
Self-Evaluation of 
Learning Plan; Preparing a 
Portfolio. 

Sweitzer and King, Chapter 14 Review of Internship 
Journals 

4/21 Final Presentations Final Internship Paper Due Oral Presentation on 
Internship Report  



 


